No. Plug the
corresponding 5 pin
cable into the port

labeled "COMP". Does
the printer power up?

No. Reinstall the
paper. Is it working
now?

Yes. The 5 pin cable is
plugged into the
printer. The printer
has no power.

The machine works,
conclude the call.

Yes. The unit powers up
and the display says "no
paper". Return to the
top of the flow chart.

No. Return to the
top of this flow
chart.

There is a separate
flowchart for paper
cutters. If a paper
feed test does not fix

the cutter, it must
then be replaced.

Please refer to that

flowchart.
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